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BtmPOOl 



Patent 



Tnrawmtttal or Reqoest for Withdrawal as Attorney fFonn PTO/SB/ft3> 

Certification Under 37CF.R. §?.8(a) 



Transmitted to USPTO Central Facsimile No. 
571-273-8300 



Date of Transmission 



I hereby certify that this document, and any other 3ccornparrymg documents referred to herein arc being transmitted via facsimile tn 
the United States Patent Office to the facsimile number and on the date Indicated above. 



Jerry Donnard 



(Print Name of Person Transmitting Facsimile) 




(Signature of Person Transmitting Facsimile) 



Fax 



To: 


USPTO 


From: 


Barbara Courtney 




central fax number 




Courtney Stamford & Gregory LLP 




ATTN: Request for Withdrawal as 




Phone: 408-342-1 902 




Attorney 




Fax: 408-342-1909 


Fax: 


571-273-8300 


Pages: 


7 including cover 


Phone: 




Date: 


February 10,2006 



RE: U.S. Patent No. 09/825,589 

The following are submitted herewith on the date indicated above: 

Power of Attorney (PTO/SB/83) in triplicate; and 

Copy of client instructions to transfer files to new counsel (email). 



Confidentiality Note 

This facsimile ttarttntission contains information which is confidential If you are not the intended recipient named 
on this cover page, be aware that any disclosure, copying, distribution or use of this faxed information is prohibited. 
If you have received this facsimile in error, please notify us by telephone immediately so that we can arrange for the 
retrieval of the original documents at no cost to you. 
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PTO/SB/H3 (01 -OS) 
Approved for uu through 1 1/30/2005. OMB 0651-0035 
US. Patent end Trademark Office, U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Ad of 1995. no parsons are required to respond to a cottedtan of Wbrtnsilon unless rt displays a valid OMB control number. 

. N 



REQUEST FOR WITHDRAWAL 
AS ATTORNEY OR AGENT 



Application Number 



Firmg Date 



First Named Inventor 



Art una 



Examiner Name 



Attorney Docket Number 



09/625,589 



April 3, 2001 



David Andre 



3623 



Jonathan G, Sterrett 



BLPU.P001 



To: Commissioner for Patents 
Washington, DC 20231 

I hereby apply to withdraw as attorney or agent for the above identified patent application. 

The reasons for this request are: Client instructions to transfer file to new counsel 



1. □ Tha correspondence address is NOT affected by this withdrawal. 

2 |Xj Change the correspondence address and direct all future correspondence to: 



CORRESPONDENCE ADDRESS 



□ 



OR 



Customer Number 



Place Customer Number 
Bar Code Label Here 



Firm or 

Individual Name 



Address, 



Address. 



City 



Country 



Telephone 



Mr. Scott Horstemeyer 



Thomas, Kayden, Horstemeyer & Risley LLP 



100 Galleria Parkway, Suite 1750 



Atlanta 



-State. 



GA 



30339 



US 



770 933 9500 



770 951 0933 



This request is made on behalf of myself and 

□ 
□ 



all the attorneys/agents of record. 



the attorneys/agents (with registration numbers) listed on t he attached paperfs), or 
E the attorneys/agents associated with Customer Number [53185* ~ 



This request is enclosed in triplicate (including any attachments). 



Name 



Signature 



Date 



Barbara B. Courtney 



/Fejprua 




ejpruarv 7. 2006 



NOTE: Withdrawal is efffcetfi* whan approved mfter tharfwhan raaatvod Unless mom 41* « tosst 30 days between approval of witftdmw*\ and the exptmiton 
data of e fone period for rWft$e crpcssn>^j^t9r^[orf_pprfod. the mejtiBst to wfthdmw fe rtorm affy ^wpwvetf. 



Thte coHecticn of informsUon Is required by 3T7 CFR 1.3a The Irrramftfcn to required to obtain or retain a benefit by the public which to nie (and by lh& USPTO 
to process) & eppicstfon. C onfld an tfe lKy Is governed by 35 U.S.C. 122 and 37 CFR 1.14, TWa ooflecUbn Ib estimated to take 12 frtnutes to c omptet a, Jndudir«j 
BUSiertng, preparing, and submitting the completed appffcatJon form to (he USPTO. Time *fll vary depondfrlfl upon ihe imfivlduar case. Any u^iune iito on (he 
amount of time you require to complete fhfa form and/or suo^dSUons for reducing this burden, ehoiid be ee*t to the Chief Information Officer, US. Patent and 
TrademarX Office, US. Department of Commerce. Washington. DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: 
CommlestonorfoT Patents, Washington, DC 20231. 



if you need assistance In completing the form caff 1-8QO-PTO-91$9 (1-BO0-786-9199) and select option 2. 
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From; Andy Pham [mailto:APham@witness.com] 
Sent: Wednesday, February 01, 2006 3:24 PM 
To: bcourtney@csgip,com 
Cc scotthorstemeyer@tkhr.com; Nguyen, Mfnh 

Subject: Transfer of Blue Pumpkin and Witness System, Inc. Files to Thomas, Kayden, 
Horstemeyer & Risley, LLP 
Importance: High 

Dear Barbara: 

Thank you for your past services to Blue Pumpkin and Witness Systems. 

Please send all files of Blue Pumpkin and Witness Systems, Inc. to the following 
address. These attorneys will be handling our cases from now on: 

Scott Horstemeyer 

Thomas, Kayden, Horstemeyer & Risley, LLP 
100 Galleria Parkway 
Suite 1750 
Atlanta, GA 30339 

We ask that these files be sent with the greatest urgency. Thomas Kayden shall be in 
touch with you to facilitate the transfer. 

If you have any questions, please do not hesitate to contact me. 

Very truly yours, 
-andy 

Andrew T. Pham 

Director, Intellectual Property 

Witness Systems 

300 Colonial Center Pkwy 

Roswell, GA 30076 

Tel: (770)754-8713 

Mobile: (404) 935^8342 

Fax:770-754-1877 

Email: apham<@wttn ess.com 

Web: www.witness.com 

Its Your GoaL It's Our Philosophy, improve everything™ 

Notice: This e-mail and any attachments may contain proprietary or confidential information of 
Witness Systems and may be a privileged attorney/client communication or contain attorney work 
product. This e-mail is intended solely for the use of the individual or entity to which it is 
addressed. If you are not the Intended recipient of this e-mail, you are hereby notified that any 
copying, distribution, dissemination or action taken in relation to the contents of this e-mail and 
any of its attachments is strictly prohibited and may be unlawful. If you have received this e-mail 
in error, please notify the sender Immediately and permanently delete the original e-mail and 
destroy any copies or printouts of this e-mail as weft as any attachments. 
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REQUEST FOR WITHDRAWAL 
AS ATTORNEY OR AGENT 



Application Number 



Firing Date 



First Named Inventor 



Art Unit 



Examfner Nam a 



Attorney Docket Number 



09/825,589 



April 3, 2001 



David Andre 



3623 



Jonathan G. Stemett 



BLPUP001 



To: Commissioner for Patents 
Washington, DC 20231 

i hereby apply to withdraw as attorney or agent for the above identified patent application. 

The reasons forthis request are: Client instructions to transfer file to new counsel 



1. 

2. 

□ 

OR 



TTie correspondence address Is NOT affected by this withdrawal. 
Change the correspondence address and direct all future correspondence to; 

CORRESPONDENCE ADDRESS 



Customer Number 



Place Customer Number 
Bar Code Label Here 



Firm or 

Individual Name 



Address 



Address 



City 



Country 



Telephone 



Mr, Scott Horstemeyer 



Thomas, Kayden, Horstemeyer & Risley LLP 



100 Galleria Parkway, Suite 1750 



Atlanta 



GA 



Zip 



30339 



US 



770 933 9500 



TOs request is made on behalf of myself and 

□ 
□ 



770 951 0933 



all the attorneys/agents of record. 

the attorneys/agents (with registration numbers) listed on t he attached paper(s), or 



the attorneys/agents associated with Customer Number 



53188 



This request is enclosed in triplicate (including any attachments). 



Name 



Signature 



Date 



Barbara B, Courtney 



/Feprua 



epruary 7, 2006 




NOTE: Wffftetravra! is effeeSvB when approved rather ttmrYwhen flwsrvect Unless trmm era at feasf 30 days oeftvasn approval ofivfthdrmst and tfie expiration 
rfafeofjgjftna DQrtod for response or possible extension period, the request tp wtthdrsw ts normally tBseoprnved. 



This coiiacQon of information id mqiired by 37 CFR 1.36. The information id roqtfr&d to obtain of retain a bonoft by the pubfic whfcn U to file (and by the USPTO 
to prooesa) an appflcaflon. CojTfldanttaifty Is oovamed by 35 U.S.C. 122 and 37 CFR 1.14. Thte coDecBari is estimated to take 12 fttimrtes to eempteto, tnefutfing 
gathering, prcpertng. and submitting ffio complcrtod app8cB$en form to thg USPTO. Tlmo vary depending upon the Individual case. Any comments on tha 
Hmourrt of Gma you require to complete ffta form and/or suggestiona for reducing thra burden, ehoufd be sent to (ho Chief Information Officer, US. Patent arid 
Trademark Office, U.S. Department of Commerce, Washington. DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS AOORESS. SEND TO: 
Commissioner for Patents, Washington, DC 20231. 



?f you need sssfst&rtcG in completing th& form, caff 1~B00-PTQ9199 (1-QOO-796-9199) ernf select option 2. 
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From: Andy Pham [mailto:APham@witness.com] 
Sent: Wednesday, February 01, 2006 3:24 PM 
To: lxouitney@csgip.com 
Cc: scott.horstemeyer@tkhr,corn; Nguyen, Mlnh 

Subject: Transfer of Blue Pumpkin and Witness System, Inc. Files to Thomas, Kayden, 
Horstemeyer & Ristey, LLP 
Importance: High 

Dear Barbara: 

Thank you for your past services to Blue Pumpkin and Witness Systems. 

Please send all files of Blue Pttmplrin and Witness Systems, Inc. to the following 
address. These attorneys will be handling our cases from now on: 

Scott Horstemeyer 

Thomas, Kayden, Horstemeyer & Risley, LLP 
1 00 Galleria Paikway 
Suite 1750 
Atlanta, GA 30339 

We ask that these files be sent with the greatest urgency. Thomas Kaydeti shall be in 
touch with you to facilitate the transfer. 

If you have any questions* please do not hesitate to contact me. 

Very truly yours, 
-andy 

Andrew T. Pham 

Director, Intellectual Property 

Witness Systems 

300 Colonial Center Pkwy 

Roswell, GA 30076 

T^; (770) 754^8713 

Mobile: (404) 93SS342 

Fax; 770-754-1 877 

Email: apham(&witne_sg J Qom 

Web: www.witness.com 

It's Your Goal. It's Our Philosophy. Improve everything™ 

Notice: This e-maif and any attachments may contain proprietary or confidential information of 
Witness Systems and may be a privileged attorney/client communication or contain attorney work 
product. This e-mail is intended solely for the use of the individual or entity to which ft is 
addressed. If you are not the intended recipient of this e-mail, you are hereby notified that any 
copying, distribution, dissemination or action taken rn relation to the contents of this e-mail and 
any of its attachments is strictly prohibited and may be unlawful. If you have received this e-mail 
in error, please notify the sender immediately and permanentfy delete the original e-mail and 
destroy any copies or printouts of this e-mail as well as any attachments. 
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REQUEST FOR WITHDRAWAL 
AS ATTORNEY OR AGENT 



Application Number 



Filing Date 



First Named Inventor 



Art Unit 



Examiner Name 



Attorney Docket Number 



09/825,569 



April 3, 2001 



David Andre 



3623 



Jonathan O, Sterratl 



BLPU.P001 



To: Commissioner for Patents 
Washington, DC 20231 

I hereby apply to withdraw as attorney or agent for the above identified patent application, 

"me reasons for this request are: Client instructions to transfer file to new counsel 



1. 

2. 



□ 



OR 



The correspondence address is NOT affected by this withdrawal. 
Change the correspondence address and direct all future correspondence to: 

CORRESPONDENCE ADDRESS 



Customer Number 



pface Customer Number 
Bar Coda Label Here 



Firm or 

Indrviduaf Name 



Mr. Scott Horstemeyer 



Address 



Thomas, Kayden, Horstemeyer & RIsley LLP 



Address 



100 Galleria Parkway, Suite 1 750 



City 



Atlanta 



State 



GA 



30339 



Country 



us 



Telephone 



770 933 9500 



fat, 



770 951 0933 



all the attorneys/agents of record. 



This request is made on behalf of myself and 

□ 

I the attorneys/agents (with registration numbers) listed on t he attached papers), or 
\x] , , 153186 



the attorneys/agents associated with Customer Number 



This request is enclosed In triplicate (including any attachments). 



Name 



Barbara B. Courtney 



Signature 



Date 



/Feprua 



La 




ruary 7, 2006 ' 



NOTE: Wth&ZW&f t$ effective wftor> appruwd rother fhenwhen fBoetved. Unless ther* ere of taasi 20 d&ya between approve! at wtlhebBwoI end the exptrttiofl 
date of 9 ffrre pe/fad fbr response orpusstbte eyfery i pfljyffcdLfne mouQstto wtihtt&wis rwmaffy cfoagproyptf. 



This ceftocflon of InfermaGon is required by 37 CFR 1 .36. Tha Informflllon la required to obtain or retain a benefit by the public which Is to file {and by the USPTO 
to process) en eppDcaUcn. Confidentiality Is governed by 35 U.SLC. 122 QTK) 37 CFR 1.14. Tfti? ooHecSon is estimated to tafc© 1 2 minutes to comptete, IncfuuTng 
authoring, pro per) ng, and submttffng tha completed application farm to the USFTQ, Time will vary depending upon tfte individual caw. Any comments on the 
amount of time you require to complete thb form and/or suggestions for reducing this burden, sftoutd bo sent to the Cfdof InformdEon Officer, U.S. P stent and 
Trademark Office, U.S. Department of Commerce, Washington, DC 20231 . DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: 
Commissioner for Patents* Washington, DC 20231. 



It you need assrsfa/ica in competing the form, csff 1S00-PTQ9199 (1-600-786-9199) and select option 2. 
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From: Andy Pham [mailto: APham@wftness.com] 
Sent: Wednesday, February 01, 2006 3:24 PM 
To: bcourtney@csgIp.com 
Cc: scotLhorstemeyer@tkhr.com; Nguyen, Minh 

Subject: Transfer of Blue Pumpkin and Witness System, Inc. Hies to Thomas, Kayden, 
Horstemeyer & Risley, LLP 
Importance: High 

Dear Barbara: 

Thank you for your past services to Blue Pumpkin and Witness Systems. 

Please send all files of Blue Pumpkin and Witness Systems, Inc. to the following 
address- These attorneys will be handling our cases from now oni 

Scott Horstemeyer 

Thomas, Kayden, Horstemeyer & Risley, LLP 
100 Galleria Parkway 
Suite 1750 
Atlanta, GA 30339 

We ask that these files be sent with the greatest urgency. Thomas Kayden shall be in 
touch with you to facilitate the transfer. 

If you have any questions, please do not hesitate to contact me. 

Very truly yours, 
-andy 

Andrew T. Pham 

Director, Intellectual Property 

Witness Systems 

300 Colonial Center Pkwy 

Roswell, GA 30076 

Tel: (770)754-8713 

Mobile: (404) 935-8342 

Fax: 770-754-1 877 

Email: apham@witness.com 

Web: www.wilness.com 

fts Your Goal It's Our Philosophy, Improve everything™ 

Notice: This e-mail and any attachments may contain proprietary or confidential information of 
Witness Systems and may be a privileged attom^y/cHent communication or contain attorney work 
product. This e-mail Is intended solely for the use of the individual or entity to which it is 
addressed. If you are not me Intended recipient of this e-mail, you are hereby notified that any 
copying, .distribution, dissemination or action taken in relation to the contents of this e-mail and 
any of its attachments is strictly prohibited and may be unlawful. If you have received this e-mail 
in error, please notify the sender immediately and permanently delete the original e-mail and 
destroy any copies or printouts of this e-maif as well as any attachments. 
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